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Reputation has
gone full 360

Asking friends, .. Marketing with Radi s i Online
colleagues rn testimonials e Rgline reviews



Onllne reVIew growth is up

.57.5%*i_§n:canada ~ 176% in UK
From 2015-2018 -~ e



The way consumers make
purchase decisions has
changed for good

97% of consumers 95% of consumers aged 85% of consumers
search online to find a 18-34 read online trust online reviews as
local business reviews for local much as a personal

businesses recommendation



It's a new way of t

old

Customer Feedback

Internal
Friends, colleagues, and family
Temporary




Online reviews are how today’s
consumers discover, evaluate,
and trust businesses









85%

of consumers trust
online reviews as
much as personal
recommendations

85%

of consumers think
that online reviews
older than 3 months
aren't relevant

Trust

89%

of consumers read
local businesses’
responses to reviews

40

40 online reviews
required before
consumers believe a
business’s star rating
is accurate

57%

of consumers need
at least a 4-star
rating before they
choose to use a
business



Consumers are using more sites
than ever




Letting consumers control
the conversation

“An unhappy customer is
far more likely to leave a
review than a happy
customer”







Jimmy's Plumbing

Jimmy’'s Plumbing has 3
reviews on Google, with an
average rating of 3.7 /5

57% of consumers won't Consumers need to read Jimmy is losing:
use a business that has 10 reviews before being Visibility, Calls, Customers,
fewer than 4 stars able to trust a business and Revenue
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This is why we built
+ Reputation

Manager




% » % @
Review+ Reputation Manager
helps you proactively
generate reviews and keep
track of your online
reputation



urvey customers first to
work out how they fee

Compose

Ko KAREN cAIN

Hi Leonard
Thank you for using The Law Office of Karen Cain. We really appreciate your business.

How likely is it that you would recommend The Law Office of Karen Cain to a friend
or colleague?

0 - Not likely 10 - Very Likely

Thank you in advance and we look forward to seeing you again soon
Sincerely
Jenny McSorel

Head of Marketing
The Law Office of Karen Cain










Email directly

Email your clients directly and start feedback loop

c .
All Inbo Compose

Ko KAREN CAIN

Hi Leonard
Thank you for using The Law Office of Karen Cain. We really appreciate your business.

How likely is it that you would recommend The Law Office of Karen Cain to a friend
or colleague?

0 - Not likely 10 - Very Likely

Thank you in advance and we look forward to seeing you again soon
Sincerely
Jenny McSorel

Head of Marketing
The Law Office of Karen Cain




Detailed reporting
on NPS and review
performance to
truly learn about
your business

* Reputation Management




All your reviews in
ohe dashboard

Get detailed reporting on your review
performance on the top review sites,
and reply to Google and Facebook
reviews from within your report.
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Watch your reputation and
revenue grow

Overview

Average Star Rating

4.4

1.8 6.6 6

Total Reviews

o4

Reviews by Star Rating Reviews by Source

Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr 2018 May 2018 Jun 2018 July 2018

27% S Stars 32% Google
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Subscribe to Reviev+
Only $44.95/mo!

Call (480) 912-3176 To Learn More
& Get Started Today!



